
Monthly 
Support & 
Check-In
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January 11, 2024



❖Opening Prayer
❖Update
❖Learning: Reports
❖Upcoming Meetings

The Implementation Team's goal is to execute and support 
this database transition and software implementation with 
caution, collaboration, communication, and compassion.





January Tuesdays at 1 pm
There will be special office hours with break-out 
rooms for those needing help with running their 
giving statements out of ParishStaq and Fund 
Management.

February 8 at 10 am – Sacrament logging
ParishStaq Team Monthly Check-in
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Best Practices

• Pending Profiles

• In Parish De-Duping

• Cross Parish De-Duping

• Custom Report Using People Search

• Group Report Dropdown

• Event Report and Action Dropdown

• System Reports – A Few Good Ones

• Transaction Export – Giving Portal
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Best Practices – Pending Profiles

Created via:
• Public Needs Sign Up
• Public Schedule Sign Up
• Logging into the Church App for the first time
• When giving through Pushpay Giving for the first time
• Or, when giving a subsequent gift using information that doesn’t match their existing ChMS Profile

What is a Pending Profile?

A Pending Profile is a Profile that has not been approved yet. Pending Profiles are originally created by a person, via 
Public Needs sign up or Public Schedule sign up, when logging into the My Church App for the first time, when giving 
through Pushpay Giving for the first time, or when giving a subsequent gift using information that doesn't match with 
their existing ChMS profile created from their first gift.
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Best Practices – Pending Profiles
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Best Practices – Pending Profiles
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Best Practices – Deduping Within Your Campus

As we continue our migration to ParishStaq, there will be situations where potential duplicate records are created and migrated 
within your campus. The following steps will help you identify if duplicate profiles are contained within your campus or are cross-
campus. Cross-campus duplicates require communication between campus admins on the two (or potentially more) campuses
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Best Practices – Deduping Within Your Campus



12

Best Practices – Deduping Within Your Campus

We cover this in next section
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Best Practices – Deduping Within Your Campus
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Best Practices – Cross Parish De-Duping

Cross-Parish 
Duplicate 
Identified 

and 
Submitted

AOS Team 
contacts all 
sites asking 
for status

After 
Feedback, 
AOS Team 

assigns 
campus and 

merges 
profiles

AOS Team 
communicates 

resolution

https://archseattle.ccbchurch.com/goto/forms/27/responses/new

https://archseattle.ccbchurch.com/goto/forms/27/responses/new
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Best Practices – Cross Parish De-Duping
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Custom Reports Using 
People Search
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A Special Event – Crab Feed for Young Adults

Goal: Send an Email to our Young Adults to Invite Them to a Crab Feed
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Creating a People Search Filter 
and Select Fields for Your Report

Select Your Fields for People Search
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Creating a People Search Filter 
and Select Fields for Your Report

Set Your Filters for Young Adults
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Creating a People Search Filter 
and Select Fields for Your Report

Actions -> Send Mail Merge Message to the Filtered Group
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Creating a People Search Filter 
and Select Fields for Your Report

Actions -> Send Mail Merge Message to the Filtered Group
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Creating a People Search Filter 
and Select Fields for Your Report

Actions -> Export List of Attendees
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Group Report Dropdown
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Using Group Actions Dropdown for Reports
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Event Report and Action 
Dropdowns
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Using Event Actions Dropdown for Reports
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System Reports – A Few Good Ones
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Events & Attendance
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Financial
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People
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Groups
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Process
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Transaction Export Giving Portal
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Using Transaction Export in the Giving Portal

➢ Finance
➢ Transactions

➢ Then, Set Filters
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Using Transaction Export in the Giving Portal
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Email the Support Team
We are still having trouble receiving all submissions to the parishstaq.support@seattlearch.org

 

Please Use

support@archdioceseofseattlepes.samanage.com

mailto:parishstaq.support@seattlearch.org
mailto:support@archdioceseofseattlepes.samanage.com

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6: Best Practices
	Slide 7: Best Practices – Pending Profiles
	Slide 8: Best Practices – Pending Profiles
	Slide 9: Best Practices – Pending Profiles
	Slide 10: Best Practices – Deduping Within Your Campus
	Slide 11: Best Practices – Deduping Within Your Campus
	Slide 12: Best Practices – Deduping Within Your Campus
	Slide 13: Best Practices – Deduping Within Your Campus
	Slide 14: Best Practices – Cross Parish De-Duping
	Slide 15: Best Practices – Cross Parish De-Duping
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36

